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HR SPOTLIGHT. .. Vicki TOklta, Administrator JuLy 30, 2013

GREETINGS FROM THE ADMINISTRATOR

There are many exciting things happening at DHR and we look forward to partnering with your agency
on many of the following projects:

BRANDING FOR STATE JOBS

We need your help! While each agency has their own “brand” or logo, it would be great to have a

“brand” that represents State jobs.

The creation of the “brand” will be a collaboration between students at Idaho colleges/universities and
state employees. DHR will gather 15-20 statements provided by state employees on what public service
means to them. From these statements, the students will create a brand to reflect employee senti-
ments about their jobs. Each college or university will submit their top 3 brands to DHR and DHR will
share these brands with employees. Employees will vote on and select the brand that they feel best
reflects their work as state employees. The winning brand will be displayed on all DHR recruitment doc-
uments and displays and the winner will receive a certificate of appreciation.

If your agency is interested in helping with this effort, please provide DHR with up to 4 statements from
your employees. Please submit the statements to Michelle Peugh: michelle.peugh@dhr.idaho.gov by
Friday, August 9th, 2013.

After the project is completed, agencies may use the State “brand” to enhance their marketing of state
jobs as desired.

STATE JOB FAIR

The State is the largest employer (24,000+ employees) in Idaho and one of the most diverse- employing

nurses, conservation officers, social workers, correctional officers, park rangers, etc.

To showcase the variety of jobs that the State has to offer, DHR is planning to host a State Job Fair. The
Job Fair will be held at the Capitol in the late spring of 2014— in part to target college graduates.

Michelle Peugh and | will be working out the details and reaching out to various agencies for guidance

on marketing, communication, etc. More details will be shared at a later date.
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JOB PREVIEW VIDEO

| am on the Awards Committee for the National Association of State Personnel Executives. In this capaci-

ty, | have an opportunity to see what states are doing in various areas. One of the best nominations of
the past year was a job preview video. This recruiting tool is essentially a video clip accessible to poten-
tial job applicants depicting an employee talking about their job and their day-to-day duties.

| have been in discussions with members of the IT Leadership Council regarding the idea of a pilot pro-
ject for job preview videos for jobs in the IT field. We will involve many agencies on ideas for marketing,
communication, etc.

HR ONLINE RESOURCES
As a support to agency HR staff and deputy attorney generals, we were able to pay the costs for another

year with HRLAWS for the agency HR staff that are currently using this resource.

UH OH, MY GENERATION IS SHOWING

We all have employees in various generations. There are now five different generations represented in

the workplace, each with different behaviors, values, and needs. DHR will be hosting training on under-
standing, managing, and engaging the differing generations for agency directors and their leadership
teams. The training will be offered in October and more details will be provided at a later date.

Uit e
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STATE OF IDAHO SUPERVISORY ACADEMY

DHR is excited to announce the launch of the State of Idaho Supervisory Academy! Six pilot

courses focusing on Performance Management were offered twice-each in July, and three
more new courses will be introduced in August. The feedback obtained was incredible and will
prove to be very beneficial to the State as a whole. For those who attended, THANK YOU! In
September, each class will be offered twice again in varying methods of delivery, including in-
person, video conferencing, and through the Idaho Education Network (IEN). After the pilot
ends in September, each class will be offered monthly. At this time attendance is limited to
current supervisors of classified employees. Agency HR representatives are welcome to
attend; HR representation will be limited per agency as classes fill.

If you have questions or have not received the detailed email regarding the Supervisory Acade-

my, please contact Terri De Ninno at 854-3081 or terri.deninno@dhr.idaho.gov.
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STATEWIDE EXIT INTERVIEW DATA

https://www.surveymonkey.com/s/StateExitInterview

The online statewide exit interview was implemented in March of 2013. The process seems to be op-
erating smoothly! Thank you all for supporting this effort to improve the collection of exit interview
data. Providing the generalized data to the Governor and Legislators is important in making informed
decisions regarding compensation. If you experience any problems, or decide to connect your survey
to streamline your process, please contact Terri De Ninno at 208-854-3081. The link to the survey is:
Employee Password: Stateofldaho2013

CONSULTANTS’ CORNER
By: Casey Turcato

Federal law provides provisions for Veterans’ preference
with respect to appointment to a public service position. Ti-
tle 5, United States Code, Section 2108 (5 USC 2108) states
that Veterans' preference eligibility is based on dates of ac-
tive duty service, receipt of a campaign badge, Purple Heart,
or a service-connected disability.

The following example from Oregon highlights the impact
that failure of a hiring manager to observe Veterans’ prefer-
ence rights can have on the public sector and the additional
legal liability imposed when a concern of retaliation is raised:

By JEFF BARNARD- Associated Press, PORTLAND, OR.

7/16/13- The newly appointed administrator of the Bonne-

ville Power Administration (BPA) has been replaced in the
midst of an inspector general's investigation into allegations
that veterans were not given proper preference in hiring, and
managers may have retaliated against employees cooper-
ating with the investigation. The announcement came out a
day prior to an inspector general’s report finding there was
evidence BPA was not giving federally required hiring prefer-
ence to veterans.

It is important that agencies carefully review hiring lists for
classified positions to ensure that preference is applied to
veterans and that disabled veterans (indicated by a “double-
diamond” on the hiring list) be offered an interview regard-
less of position within the top 25 applicants. Agencies should
continue the practice of providing preference to veterans in
the recruiting process for non-classified positions.

APPLICANT TRACKING SYSTEM
(ATS) NEWS

As of July 1, 2013, ATS reflects the
changes in determining Veteran status

per recent legislative changes (SB
1045) that broadened the definition of
“Veteran” in Idaho Code Section 67-
502(17). This amendment removed
the requirement that a “qualified”
Veteran have served in a defined mili-
tary campaign in order to be eligible
for additional preference points ap-
plied to competitive examination
scores for initial appointment into
state service.

For FY 2014, DHR has made a signifi-
cant investment in ATS to allow for
code upgrading and system enhance-
DHR is contracting with the
Department of Labor to perform this

ments.

work. DHR will also gather system en-
hancement suggestions from state
agency staff for consideration in im-
plementation of the upgrade.



mailto:terri.deninno@dhr.idaho.gov�
https://www.surveymonkey.com/s/StateExitInterview�

| - PERFORM UPDATES

TRAINING
DHR is offering training to agencies on performance management and the I-PERFORM system. Please
contact your DHR Human Resource Consultant for more information and scheduling.

PHASE 2
SCO is busy working on phase 2 of the I-PERFORM system. Phase 2 enhancements will include:
Ability to link agency goals to an employee evaluation by August 1, 2013
Ability for agencies to “hide” expectation ratings and only use one overall rating
Routing to HR professionals
Levels of administrative access
Supervisor e-folders for employee information by August 1, 2013
Standard reports
Job templates

| - PERFORM COMPATABILITY

Is your computer compatible? There are a number of known issues with different browser versions
and applications that can affect the performance of I-PERFORM. Internet Explorer (IE) 9 & 10 users
have experienced issues in the areas of printing, incorrect dates, and access. The State Controller’s

Office is aware of the challenges and is working to resolve the compatibility issues. For optimal per-
formance please check your browser and ensure you are using IES.

The Key Points are:
(1). Use IE8 as your browser.
(2). Working on an evaluation using multiple computers will increase the chance of corruption.
(3). When corruption occurs SCO may/may not be able to restore data. If you see &\ on
the bottom of your page, there have been errors in completing your actions. Follow the
attached tip sheet to turn on the pop-ups showing the errors and submit them to DHR. These
errors may indicate possible corruption. ldentify them early—the sooner the better. Contact
your DHR HR Consultant with questions.

Thank you for your public service!




ATTACHMENT
| - PERFORM TIP SHEET: ALLOWING/SHOWING ERROR POP-UPS

Understanding errors that are occurring in I-PERFORM are important to DHR and SCO so that they can
be identified and fixed. To help with that endeavor please take steps necessary to display errors as
they occur. You only need to do this when working within I-PERFORM.

To change the settings to display the errors:

Fie Eom Ve F
Farcotes - 8 | Detete Browsng History Crle St Ded I

InPrivate Eroming Crte Shtep }

* 5 Homad tdecencd o - Il [} Human nsoarces manage @) e/ figopesf

1. Open Internet Explorer. Select ‘Tools’ © Proteted m0de b T B Lt B S —

from the Menu Bar. b g S

Pop-up Blxcker ' Onvion of )
SmstScreen Fites ' 1y nNeSg

Vi i Tokta, & ominesator
Manrge Ada-ces

2. Click on ‘Internet Options’.

Coempatiley Vo Semngt

Find a State Job

3. Click on the ‘Advanced’ tab. Windews Ut

Devecper Tocks
Onediote Lk ed Notes
Crese Moot Fevorne
Sendte Onebiote

4. Click within the box labeled ‘Display a
notification about every script error’.

Interet Oztons

5. Click ‘Apply’.

General Seaurity EPm/acy }CﬁﬁEﬂ({ Connections }r’*‘wsﬂsl Acvanos

6. Click ‘OK’.

General | Secunity | Prvacy | Content | Comections | Programs | Advanced
Settings
7. Press PrtScn on your keyboard to create or=m

Always expard ALT text for images

Enable Caret 3rowsing for new windows and tabs

Move system caret with fowsfselection tharges

Resat text size to medum for new windows and tabs
V! Reset text size to medum while zooming™

Reset zoom level for new windows and tabs

Browsirg histod

a screen capture of the display. g, D
and

8. Either paste the screen capture into the
body of an email or a Word document.

9. Send an email with a description of the
situation along with the screen capture
and/or Word attachment to
iperformhelp@dhr.idaho.gov.

1 Sromsiny
Autonatically recover rom pags layout srrors with Comps
Close unused folders in History and Faverites™
Disable saript debuggng (Intermet Explorer)
Uisable sapt debuggng (Cther)
Dicplay anotiScation asoul every saript error

Display Acceleratar button on selection
U] »

<
*Takes etfect atter you restart Internet Explorer
| Restore advanced settings
Resat Internat Explorer sattings

Resets Internet Explorer's sattings to their default
condison.

You snould only use thiz if your browser & in an unussble state.

©) Some scttings are nanoged by your system administretor.

@E [ conct |
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