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MSFW Outreach Worker Training

• Becoming Knowledgeable
➢Regulations: 20 CFR 653 and 20CFR 651 ( other related: 20 CFR 658, 20CFR 

654 and 20CFR 655)
➢The Agricultural Outreach Plan (AOP)
➢EPIC MSFW Page 
➢IDOL Farmworker Page
➢State Monitor Advocate
➢Local, Regional and National Training
➢MOUs
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• Why is it important to be familiar with the current AOP and where 
do I find it?

➢The AOP is required by regulation and it is part of the agency’s WIOA plan. It 
describes goals, objectives and activities that have been approved.

➢It provides an update on progress toward goals and areas that need attention

➢It can be found at: https://wdc.idaho.gov/wp-
content/uploads/sites/62/2018/05/Title-III.pdf

https://wdc.idaho.gov/wp-content/uploads/sites/62/2018/05/Title-III.pdf
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• The EPIC MSFW page contains: 
➢Internal guidance, forms and instructions. Tools for implementing the MSFW 

program at IDOL 
➢A link to the Outreach Services Report. This is the report where we   

document outreach contacts
➢USDOL- ETA training modules on agricultural outreach, the Job Service 

Complaint System and Agricultural Business Services 
➢Links to IDOL’s Website, the complaint system page and the complaint forms.
➢Go to EPIC, on the menu at the top, click on ES/Vets. On the page that opens. 

Click on MSFW.
https://epic.labor.state.id.us/EmploymentServices/SitePages/Home.aspx

https://epic.labor.state.id.us/EmploymentServices/SitePages/Home.aspx
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IDOL Farmworker Page:
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It contains:

➢A description of MSFW services
➢A link to the Farm Labor Contractor registry
➢The Directory for IDOL Outreach Workers
➢Links to external and Internal resources
* The complaint system link is available at the bottom menu of each page, 
under “ABOUT US”

https://www.labor.idaho.gov/dnn/Job-Seekers/Farmworker-Services

https://www.labor.idaho.gov/dnn/Job-Seekers/Farmworker-Services
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State Monitor Advocate belongs to the Monitor Advocate System (A 
large network across the country) with primary responsibilities:

➢Monitoring

➢Advocating 

➢Reporting

The State Monitor Advocate is a resource for the Outreach Workers.
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Local, regional and national training:

➢Idaho Farmworker Awareness – MSFW /H2A Training Conference

➢Regional Training – San Francisco Federal Building - ETA Regional 
Office

➢National Monitor Advocate Conference.

➢Subscribe!!! Workforce GPS Agricultural Connection:

https://farmworker.workforcegps.org/

https://farmworker.workforcegps.org/
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MOUs:

➢Review the WIOA MOU for your Region/Office

➢SMA and NFJP 

➢USDOL WH and IDOL 

➢IDOL and HEP/CAMP (Letter)

➢Other Informal: Idaho Legal Aid and other agencies and organizations


