Greetings!

You are receiving this email in preparation for Idaho’s October Cybersecurity Awareness Month
Mandatory Training campaign. Please review the following items carefully:

e Training will be sent to all employees on Monday, October 3™, 2022, and will be due by Friday,
November 4, 2022.

e Cybercriminals can penetrate 93% of company networks and gain access to local network
resources within an average of two days (Forbes, 2022). It is more important now than ever to
be knowledgeable of and diligent in preventing security breaches for your agency.

e The attached flyer contains helpful information for logging into your account prior to the
training deployment to verify your credentials. Don’t trust the attachment? You can also go
directly to www.knowbe4.com to verify your credentials using the Account Login button.

o Your password may not match your other agency-related passwords. Try resetting your
password if you cannot log in.
o Still having trouble? Email cybertraining@dhr.idaho.gov for additional assistance.

e Concerned this is a phishing email? Visit dhr.idaho.gov/trainings/cybersecurity to validate and

review this information.

Be on the lookout on October 3™ for an email notification of your enrollment in this training course, and
click the link to log in and begin the training.

Thank you for your diligence in protecting the state’s network!

Idaho Information Technology Services
Idaho Division of Human Resources
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State of Idaho
2022 October Cybersecurity Awareness Month

The 2022 October Cybersecurity Awareness Month statewide
training campaign will be emailed to all employees on October 3,
2022 and is due by November 4, 2022.

BE PREPARED
0 [ L~ Verify your login credentials by

logging into
www.knowbe4.com.

2 Your KnowBe4 password
may not match your other
agency passwords.

.
If needed, select Forgot
Password to receive a password
reset e-mail.

4 Be sure to check your inbox and
junk folder for the password
reset e-mail.

Q U E STI O N S When in doubt, log into your account

directly at www.knowbe4.com to verify
assigned training.

Email questions and requests for assistance to

cybertraining@dhr.idaho.gov.
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